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2025 CANCELLATION/LATE POLICY

IDEA CANCELLATION AND RESCHEDULE POLICY

e CANCELLATION & RESCHEDULING POLICY ACKNOWLEDGEMENT: | acknowledge
that IDEA requires a minimum of 48 hours’ notice for any appointment cancellations or
reschedule requests. | understand that failure to provide timely notice may result in fees,
forfeiture of deposits, or limitations on future booking privileges. This policy is in place to
respect student training schedules, instructor supervision, and other clients awaiting
services.

e NO-SHOWS/SAME DAY CANCELLATIONS: If you have one (1) no-show or same day
cancellation appointment, you will be removed from our database and will no longer be
eligible to book future appointments.

Please note: Failure to attend a scheduled appointment without prior notice
constitutes a no-show and is a violation of policy. No excuses will be accepted.

e ARRIVING LATE FOR APPOINTMENTS: If you arrive late for your appointment, the
missed time will be deducted from your scheduled session, and you will still be
responsible for the full payment of the scheduled appointment.

o By selecting “Yes” and receiving treatment at IDEA, | agree to abide by this policy
and accept responsibility for any consequences of late cancellations or missed
appointments.
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