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IDEA | TREATMENT POLICY

Please review our Student Treatment Policy carefully. By participating in
treatments provided by students, you acknowledge and agree to abide by the
following:

o« TREATMENTS BY STUDENTS: All services performed at IDEA are conducted by students
in training for the practice of electrology. By receiving these services, you acknowledge
and accept that they are provided as part of an educational program, and you waive the
right to any legal claims, refunds, or liability.

e CONSENT & RISK ACKNOWLEDGEMENT: | understand that treatments are performed
by students in a training environment under instructor supervision. | acknowledge there
are inherent risks, including possible discomfort, irritation, or varied results compared
to licensed professionals. By consenting, | accept these risks and release the school, its
students, and staff from liability for any unintended outcomes.

e COST: The cost of a one-hour electrolysis service by a student is $30.00.

e NO-SHOWS/SAME DAY CANCELLATIONS: If you have one (1) no-show or same day
cancellation appointment, you will be removed from our database and will no longer be
eligible to book future appointments.

Please note: Failure to attend a scheduled appointment without prior notice
constitutes a no-show and is a violation of policy. No excuses will be accepted.

e LATE NOTICE: If you arrive late for your appointment, the missed time will be deducted
from your scheduled session, and you will still be responsible for the full payment of the
scheduled appointment.

e TIPS: IDEA encourages clients to tip students, especially if they are satisfied with the
services provided.

e INSTRUCTION IS IN PROGRESS: Students are receiving instruction during client
appointments, so we appreciate your patience and understanding as training is
underway. Under the supervision of their instructors, students are actively applying
their theoretical knowledge to real-world practice. This learning process may take
additional time as they receive guidance, ask questions, and refine their techniques.
Your cooperation and support are valued as they develop their skills to provide high-
quality service with professionalism.

PLEASE NOTE: Only IDEA Instructors are authorized to provide electrolysis training to students to
ensure consistency, accuracy, and adherence to industry standards. Clients should not instruct
students on how to perform electrolysis, as proper training and techniques are taught by certified
instructors. Your cooperation helps maintain a professional and effective learning environment
for all.
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